
  

 

 

 

 

OVERVIEW 

Hatcham House is a workspace project run by Stephen Carrick-Davies acting as a sole trader under 

the training programme he has developed called ‘Facework, (see www.facework.today). 

Hatcham House is being run initially as a 6-month pilot 1st January – 30th June 2020.  This gives us the 
opportunity to test the business model and community engagement activities. We are hopeful that 
we can build a strong base of evidence and grow a committed local membership, so that together we 
can create something very special and unique for our community.  Our intention is to establish HH as 
a Community Interest Company (CIC) subject to the success of the pilot.  

This simple agreement outlines the obligations of those who run Hatcham House and members who 

will use the workspace and includes the rules of the Hatcham House, which need to be agreed to 

with signature when they membership starts (see appendix). 

The current license for the premises with Lewisham Council is as a Membership Club. As such all 

those coming into the hall (either as a work club member or for an evening or weekend event) need 

to become members, even if this is a temporary member, (see separate membership tariff).  

 
ETHOS & VALUES 

We want HH to be a commercially viable Workspace, with a strong community feel.  We don’t want it 
to become a corporate formal space or a traditional coworking business where you are the customer 
and we are the vendors.  We hope everyone can chip in from time to time to help keep the place 
tidy, empty the waste bins when they need it, bring ideas and share your expertise, and care for our 
environment  - these are the things which will really make this place special.  

We want to value everyone who comes into our space and will work hard to ensure we are inclusive, 
fair, kind and positive. We want all members to support each other, especially the Facework 
members (5 young people aged 18-25) who will be given access to the club and we wish to support. 

 
AGREEMENT  

We need all prospective members at Hatcham House to agree and adhere to the terms and 
conditions of this document as well as the rules of the workspace (see appendix1). Both parties are 
agreeing to the following:  

1. Facework agrees to permit the Member to work in a space known as Hatcham House the 
“Premises” at Hatcham Liberal Club, Queens Road, New Cross, London SE14 (the “Building”) 
for a period beginning on the date recorded in the Membership Application form and ending 
when either party terminates the Membership Agreement (“Agreement”) or 30th June if the 
pilot programme does not continue.  

MEMBERS’ AGREEMENT AND 
RULES OF HATCHAM HOUSE  



2. The Member shall make use of the Premises in accordance with their membership tariff type 
and as set out in this Agreement and these Terms and Conditions. 

3. These Terms and Conditions together with the Agreement (“the Contract”) is granted to give 
the Member the benefit of the permitted use of the Premises which shall remain under the 
management and control of Stephen Carrick-Davies who has a written agreement with the 
current owners of the club to run the work club for a trial 6 months (until the 30th June 2020)  

4. This Contract does not give the Member exclusive possession of the Premises nor of any 
other part of the Building.  

5. Hatcham House is entitled to use the Premises at any time and place new Members in the 
Premises when there is demand and where there is occupancy space.  

6. Hatcham House is entitled to run evening events and weekend events in the space which are 
separate from the Work-Club.  (ie in the evenings and at the weekend) 

7. All electrical supply and equipment provided for use by members at HH has been installed by 
professional trades persons and have been PACT tested. 

 

PAYMENT  

As we are a pilot, we will not have a fully functioning ‘back -Office’ in place to start with. It will be 
time consuming if we have to chase up on multiple people to submit payments each month and need 
members to commit to paying 2 months in advance (see terms below) We want to use technology 
and for everything to be as automated as possible. 

Members shall therefore set up a bank transfer or standing order at the start of their term of 
membership to the following account:  

Account Name  Facework  
Bank    Lloyds Bank 
Account number  74090968  
Sort code   30-98-97 

Additional Membership services, for example paying for a guest, printing or booking meeting rooms 
etc are to be paid when needed on the day. We operate as a cashless venue and all payments on the 
premises should be made through our card reader. Hatcham house will issue invoices to all members 
for their membership fee and a written receipt.  

 

TERMS OF MEMBERSHIP  

Hatcham House has established the fees for the trial period as an introductory offer. We will not 
make any changes to membership fees during the pilot period – i.e. up to 30th June 2020.  If the 
project is a success membership fees may change but members will be given 30 days’ notice of any 
changes.   

Period of termination.  We request that members give a full calendar months’ notice should they 
wish to cancel their membership.   



Should a member not abide by the rules of membership (see appendix 1) Hatcham House reserves 
the right to cancel their contract at any time. We don’t expect to ‘police’ the rules and trust that 
members will conduct themselves in a professional manner.  

This agreement is personal to the individual member signing this contract and cannot be transferred, 
sub-contracted or sub-licensed. Members are not entitled to permit anyone other than those 
employed by or having business with the Member to have access to the Premises and/or are a guest 
of the member.  

DISCLAIMERS  

Any damages sustained to the Premises of Hatcham House Workspace by a Member will need to be 
paid for in full by the Member.   
 

Members are fully responsible for any equipment that they bring into the Hatcham House premises 
as Hatcham House cannot take responsibility for the loss or damage to any member’s equipment 
whilst it is being used in the premises.  

 

AGREEMENT  

I have read this Members agreement and the attached membership rules and agree to abide by them.  

 

Member Name ……………………………………………………………… 

 

Member Signature ………………………………………………………..   Date of Signature ……………….. 

 

For Hatcham House  

 

 

…………………………………………………………………..    ………………………………………………….. 

Stephen Carrick-Davies        Date of signature 

 

         



APPENDIX 1 – RULES FOR MEMBERS USING HATCHAM HOUSE 

MEMBER BEHAVIOUR & USE OF PREMISES 

For rules to work we need everyone to agree and support the principles behind these rules. This guide is 
to help ensure that the initial 6-month pilot runs smoothly and that we are all on the same ‘page’.  We 
reserve the right to amend these rules based on any feedback and consultation with our members. 
Members will of course be notified of any changes or updating of this document.  
 

The Member agrees to the following standards of behaviour and etiquette as set out below. 
 

 Members must not behave in any way which is abusive, interfering, annoying, disturbing, intimidating 
or otherwise to other occupiers or visitors.  

 

 Members agree to use the main hall area as a quiet zone and to take telephone calls or have small 
discussion/meetings in the ‘Phone Zone’ and meeting room area. 

 

 Members agree that should the meeting area be in demand that they use the booking system to 
reserve the room for up to an hour and ensure that this booking is made in advance.   
 

 Members will be expected to support the House’s environmental commitment for sustainability (eg 
energy reduction, sustainable waste management and recycling etc.)  
 

 Members consent to be added to a Hatcham House Workspace ’s mailing list for receiving 
communications from Hatcham House.  
 

 Members agree to report immediately to Hatcham House Workspace any issues regarding safety and 
security.  We expect members not to give details of entry codes to those who are not members. 
Members must observe any security and safety regulations for the use of the Premises or the HH 
building. This includes the fire drill which will be explained as part of a member’s induction.  

 

 Members agree not to make any alterations to the premises or damage the premises, and respect the 
decorations, furniture or furnishings and help to keep these in good repair. 

 

 Member agree to not act in a way which will or may result in the insurance of Hatcham House 
Workspace in relation to the building being voidable or in the premium being increased nor allow 
anyone else to do so. This includes not smoking in any part of the premises or side passage entrance.  

 

 Members agree not to display any notice or advertisement on the outside of the Premises or visible 
from outside it. 

 

 Members can bring dogs to the building if they are well-behaved and are not a nuisance.  Dogs must 
always be kept on a lead and remain the full responsibility of the owner.  We reserve the right to 
review the rules on dogs should other members have concerns (eg allergies).  

 

 Members are required to be responsible for their own coffee and tea making and must tidy up after 
themselves. 

 

 Members must agree not to install any computer servers or other similar equipment in the 
accommodation without Hatcham House Workspace ’s consent in writing. 

 

 Members will need to respect the privacy of our closest neighbours, including the residents in the 
Hatcham Liberal Club Building.  This includes not holding meetings in the pathway up to the HH 
entrance, nor at the front of the building.  We will need to monitor this strictly as need to respect our 
neighbours at all times especially in coming and goings.  

 

Rules last updated  29th January 2020. 


